Impression Training Overview

1. Begin by reading and studying the material in the Impression Training
Manual.

2. Watch the taking impressions video and the identifying good and bad
impressions video.

3. Complete the written taking impressions test (Included as pages 18-21 in the
Impression Training Manual).

4. Take a set of right and left ear impressions to send into corporate. Corporate
will review the impressions to measure proficiency.

5. 2 impression boxes, along with a manila envelope addressed to Corporate
are included in the business starter kit. Please box the two impressions, your
written test, and the original signed copy of the Provider Agreement and
send back in the manila envelope.

6. Upon satisfactory completion of he training (based on the molds and written
test results) you will receive a certification certificate.

If you have any questions about the process, please let us know.



